Eric Fillingame

Product Designer ¢ Interaction Designer ¢ Front-end Developer

Professional Experiences

Experian - Senior Product Designer

Remote Apr 21 - Present www.experian.com

Designed cross-platform: iOS, Android, Desktop, and Mobile Web.

Currently exploring the redesign of our Accounts (Profiles) experience, as well as our
Subscription and Offers (Growth) experiences.

Redesigned our Dashboard to include a CMS system. This led to an average increase in Lifetime
Value (LTV) of 4.5%, a 9% increase in the number of pages visited, and a reduced latency by an
average of 6 seconds. Our conversion rates have increased, especially on Native platforms, and
we have also seen improved customer retention. As a result, our revenue increased by over $350
million compared to the previous year's last quarter.

Designed our Credit tab experience using a zero to one approach. This led to an average increase
in Lifetime Value (LTV) of 3.5%, an 8% rise in the number of pages visited, and a 40% surge in
credit-specific tool utilization. Conversion rates have been enhanced across all platforms,
particularly in the free-to-paid segment. As a result, there has been a significant increase of over
$415 million compared to the previous year's last quarter.

Maintained and optimized our Dashboard, Credit, Accounts (Profiles), and Subscription and
Offers (Growth) experiences, ensuring cross-platform design consistency and proper engineering
handoffs.

Explored the evolution of user personalization for App Evolution. Presented the iterations to the
larger UX team and leadership.

Capable of effectively discussing the technical feasibility of design ideas with developers to
ensure they are realistic and achievable.

Ability to show empathy towards my coworkers' roles and challenges, fostering a supportive and
respectful working relationship.

Stance - Senior Innovation Designer of Product

San Clemente, CA Apr 2018 - Apr 2019 www.stance.com
Led a global transformation of Product Identification across all areas of the business,
encompassing both physical and digital artifacts. Responsible for understanding the nuances of
the brand and promoting its core essence in both physical and digital forms. Presented iterations

to the larger design team and leadership.

Collaborated with Product Developers to design, document, and create physical products as well
as streamline the processes used throughout our product suite.

Worked with factories to meet shipping dates, sample deadlines, and address design constraints.
Provided development with alternative solutions to overcome these constraints.

Stance - Designer of Product

San Clemente, CA May 2013 - Aug 2018 www.stance.com
Wore many design and business hats while heavily contributing to the success of this startup

reaching an evaluation of $400 million dollars in its first 3 years.

Seasonally designed and developed the performance categories of Run, Training, Golf, Bike, and
Skate. Led art direction, mood, story, and innovative direction for each category. Presented
seasonal direction to all stakeholders and leadership.

Pioneered the execution of using elastic/spandex as design in what soon became known as
pattern mesh within our products. Pushed the limits of its application daily.

Collaborated directly with the design, marketing, and sales teams of various third-party affiliates,
including the NBA, NCAA, MLB, Lucasfilm, Disney, Under Armour, New Balance, Coca-Cola,
Modernica, Dwyane Wade, Burton, Poler, KITH, Enlisted Design Agency, Colette, Rihanna, and
many others, to create products that elevated all partners.

www.ericfillingame.io

Password: LegoNow!@#3
ericfillingame.io@gmail.com
(386) 341-8668

San Clemente, CA

Education

Art Center College of Design

MDes. Masters in Design

2023-2024 | Pasadena, CA

Graduated with Distinction | GPA 4.0

Flagler College
BA. Graphic Design

2007-2010 | St. Augustine, FL
Graduated Summa Cum Laude | GPA 4.0

Tools

Design + Prototyping

Figma Webflow
Framer Lottie
Photoshop Midjourney
lllustrator Runway ML
Adobe Premiere Rotato

3D Design

Blender Spline
Sketchup Unity

Development + Languages

VSCode p5.js

Javascript Open Processing
Xcode GitHub

SwiftUl Mapbox CSS

Libraries + More
Apple HIG Material Design

Confluence

Generative Al Focused Thesis

Candor: A New Way to Browse
the Web

Designed to combine a powerful Al model
with the information from the web. It's
generative, it has an assistant, it can browse
the web, it's ethically conscious, and it's
community focused.

www.ericfillingame.io



https://www.ericfillingame.io
https://www.ericfillingame.io/works/candor-browser

